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Service and Repair
Support for Your Equipment

By the Industry Experts

Service at Our State-of-the-Art Facility
We have a  state-of-the-art service and repair center right 
inside our manufacturing/engineering facility. This inter-
weaves our Service & Repair Department directly with all 
our resources. And those with a wide breadth of knowledge 
– from product designers to machinists - all work together 
under one roof.

OEM at Your Location
Keep OEM quality in the field, yet reduce your overall signal 
and communications maintenance costs. With our field ser-
vice program, you can add our highly skilled technicians to 
your field maintenance operations – without adding a cent 
to your direct payroll. These experts have the drawings, tools, 
test equipment, and specifications necessary to restore your 
equipment to its original condition.

Training
Alstom experts are available to train your person-
nel at your location. We’ll custom design a training  
program to suit your specific requirements.

Fast Turnaround
Your equipment is generally turned around, ready for field 
use, in 45 days or less.

All Work Guaranteed as New; Trustworthy,  
Risk-Free Service
At Alstom, we’re so confident that we can return 
your equipment to the best shape possible, we offer a  
one-year as-new warranty on all repaired or remanufactured 
equipment. Guaranteed!

Great Rates, No Hidden Costs
Our price includes all parts and labor so you  
can accurately weigh the cost of repair versus replacement.

We Purchase and Sell Used Equipment
We buy back used signal equipment – especially switch 
machines and relays. Send us a machine with all the parts 
intact, and we’ll apply credit toward your purchase of a 
remanufactured switch machine.

Money saving OEM quality products, including Type B relays, 
switch machines and Type SA-1 mechanisms, are available at 
nearly half the cost of new equipment. Quantity discounts are 
also available.
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In This Section:

Training Tools - Mobile Training Center
Training Tools - Interactive Training Tools
Internet Site - www.alstomsignalingsolutions.com
Technical Resource Center
Online Spare Parts Catalog



Useful Resources

   ©2009 Alstom Signaling Inc.      www.alstomsignalingsolutions.com 2 2 1

Training Tools 
Mobile Training Center

• 	Hands on Training

• 	Live Product Demonstration and Troubleshooting

• 	VPI, Genrakode, iVPI, Switch Machines and New Products!

The Alstom Signaling Mobile Training Center was designed 
to provide full Training and Demonstrations of Alstom's 
Signaling Equipment, while giving our customers a Hands 
On experience.   The new iVPI and existing VPI technology 
is on display as well as Switch Machine and Track Circuit 
technology.  

The Mobile Training Center is intended to travel on site to 
Customer locations across the Country and in Canada.  It 
may be scheduled for any length of time and one of our 
experienced engineers will be on site for Training and 
Demonstration.

Call our Customer Service Center at 1-800-717-4477 to book your FREE Mobile Training Center Dates!

Features

NEW
for 2009!

Useful 
Resources
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Training Tools Interactive  
						       Training Tools

• 	 Web Based, Through 	
	 Alstom's Technical  
	 Resource Center

• 	 Available in CD Format for 	
	 Remote Locations

• 	 User Friendly Interface

• 	 User Accounts Allow Global 	
	 Tracking of Training Progress

• 	 Available Online 24/7

The  Alstom Interactive Training Tools have been devel-
oped with the intention of preparing the Rail Industry for 
the future.  Alstom intends to facilitate Training in as many 
mediums as possible, building trust and familiarity with our 
products while improving efficiencies in the field.  

The Interactive Online Training Tools use a simple interface 
and are available on our Web Site or through a CD, particu-
larly useful in remote locations.  The Training Tool provides 
information on Installation, Maintenance, Troubleshooting 
and more.   Ultimately, these Training Tools will keep trains 
and crews moving faster and more efficiently.

Features

VPI Interactive Training Tool - www.alstomsignalingsolutions.com

Start YOUR FREE
INTERACTIVE TRAINING NOW!

visit: www.alstomsignalingsolutions.com/login.asp
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Useful Resources

Always Available 24 Hours a Day, 7 days a Week

Internet Site 
www.alstomsignalingsolutions.com

Our Website has a NEW LOOK and many new added func-
tionalities, easier to navigate. It has an enhanced user friendly 
interface and new resources providing you the help and sup-
port you need.

NEW- Blog

Informative and helpful. Leave messages, ask questions, list 
general comments and blog about Signaling and Communi-
cations technical topics. Our Engineers will participate, give 
their opinions and answer your questions. Communicate with 
industry colleagues that share similar inquiries and interests 
as you do. 

UPDATED- Spare Parts Catalog

On-line customer support tool. Provides convenient, simple 
and cost-effective way to obtain Spare Parts information and 
request for quotes. Our NEW Addition is the Model 6 Yard 
Machine. We will continuously add parts and assemblies 
to make this a complete and helpful source. Model 5H, 5F, 
GM4000 and GM4000A are also included.

NEW  
Look

for 2009!

online tools
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Complete Resource for Technical Documents 
The Alstom Signaling Technical Resource Center (TRC) is 
THE SOURCE for all of Alstom's Technical Documents and 
functions as an additional Customer Service function. The 
TRC is fully searchable by Document or Keyword and all 
documents may be printed or saved to your hard drive. 

Further, once you have downloaded a document, the Alstom 
TRC will automatically send you an email notification to the 
email address you provide, notifying you of any Updates or 
Revisions to that document. 

This feature will remain active for the period of your sub-
scription.

By visiting the logon page, you may set up an individual 
account, username and password. This account will be valid 
for a period of one year, renewable at any time. For special 
introductory rates, pricing information or questions please 
call our Customer Service Center at: 1-800-717-4477.

• Technical Bulletins

• ED Sheets

• Safety Notices

• Engineering Specifications

• Product Informations Sheets

• Product Training Videos

• Interactive Training Tools

• More added every day!

The Best Value in the Long Run
The Technical Resource Center will save you time in the long 
run by keeping you automatically updated on all of our prod-
uct developments and changes. 

Safety Critical notices are available to you immediately with 
the click of a button - keeping Safety the number one  
priority.

Technical Resource Center

Features

More
Added 

Content!



Fast and Easy Access to the Information You Want and Need
• View up-to-date part information.
• Instantly request for quotes.
• Key word search, part number search or partial  
  information search is available.
• Designed intuitive for even first-time users. 

Assemblies Include
• Model 6 Yard Switch Machine
• Model 5F Switch Machine
• Model 5H Switch Machine
• GM4000 Switch Machine
• GM4000A Switch Machine

www.alstomsignalingsolutions.com
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Don’t let your INVESTMENT fall apart

To Order, call our Customer Service Center at:  
1-800-717-4477

Use OEM Parts!

The Spare Parts Catalog is an on-line customer support application that provides a convenient, simple and cost-effective way to obtain 
Spare Parts Information and Request for Quotes. You can find a listing of parts for switch products that have shown high demand, but 
we will continuously add parts and assemblies to make this a complete and helpful source. 

NEW fOR 2009
The Model 6 is NOW part of the  

On-line Spare Parts Catalog.
visit: www.alstomsignalingsolutions.com




